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Peak Season Ready: Prime-EPOS for Stress-Free
Bank Holidays & Busy Hospitality

August is here, and for hospitality venues across the UK, that means one thing: it's go time. Bank holi-
day weekends, summer tourists, staycationers, and families making the most of the sunshine all add

up to your busiest trading days of the year.

The question isn't whether you'll be busy: it's whether your systems can keep up. Because when the
queues are out the door and your team is flat out, the last thing you need is tech letting you down.
That's where Prime-EPOS comes in. Let's break down exactly how the right EPOS setup keeps you in

control when the pressure's on.

One System Running the Show

When you're juggling a packed venue, the worst thing is having to check five different screens to fig-
ure out what's going on. Prime-EPOS brings everything together in one place: orders, payments,
stock, kitchen, and customer data all connected and talking to each other in real time.

What this means for busy weekends:

« See live sales as they happen, not hours later

« Know instantly when stock is running low



 Track which promotions are actually shifting product

 Spot bottlenecks before they become problems

No more guesswork. No more running around trying to piece together information from different

systems. Just one clear view of your entire operation, updated as it happens.

Speed Up Service Without Cutting Corners
Bank holiday crowds don't have patience for slow service. Every extra minute in the queue is a poten-
tial walkout: or worse, a bad review. Self-service kiosks let customers browse, order, and pay at their

own pace, freeing up your team to focus on getting food and drinks out faster.

The real-world benefits:

 Shorter queues at the counter
 Higher average order values (customers add more when they're not holding up a line)
« Fewer ordering mistakes

- Staff freed up for hospitality, not just transactions

Kiosks aren't about replacing your team: they're about letting your team do what they're best at while

the tech handles the repetitive stuff.

Check out our all-in-one kiosk options to see what fits your setup.



https://www.prime-epos.co.uk/shop/all-in-one-kiosks-standalone

Outdoor Dining? No Problem

Summer means beer gardens, terraces, and pavement seating. But outdoor service can be a night-
mare if your systems aren't mobile. With Prime-EPOS, customers can browse menus, order, and pay

right from their phones: no app download required.

Why this matters for August:

« Customers order when they're ready, not when staff can get to them
+ Orders go straight to the kitchen: no delays, no miscommunication
« Payments are sorted before anyone leaves their seat

* Your team covers more ground without running back and forth

For venues with limited outdoor staff, mobile ordering is the difference between chaos and control.
It's also a brilliant upselling tool: customers browsing a digital menu are more likely to add that extra

side or upgrade their drink.

Promotions That Actually Work

Bank holidays are prime time for special offers, meal deals, and limited-time menus. But running pro-

motions shouldn't mean extra admin headaches or till confusion.



With Prime-EPOS, you set up your promotions once, and the system handles the rest. Discounts apply

automatically. Happy hour pricing kicks in at the right time. Bundle deals calculate correctly every
time.

No more:

Staff manually applying wrong discounts

 Customers complaining their offer didn't work

End-of-day till discrepancies you can't explain

+ Guessing which promotions actually drove sales

And because everything's tracked, you can see exactly how each promotion performed. Which deal

brought people in? Which one just ate into your margins? Real data means smarter decisions next
time.

Stock Management That Keeps Up

Nothing kills a busy service faster than running out of your best sellers. Prime-EPOS tracks stock in re-
al time, so you always know where you stand: and you get alerts before you hit zero.

How this saves your bacon on bank holidays:

« Automatic low-stock warnings
« Clear visibility of what's selling fastest
« Easy reorder triggers

» No more 86'ing popular items mid-rush

You can even set par levels for peak periods, so your stock alerts adjust for the increased demand you
know is coming. Preparation meets technology.



Payments Without the Friction

When you're processing hundreds of transactions in a shift, payment speed matters. Contactless, chip
and pin, Apple Pay, Google Pay: customers expect options, and they expect it to be quick.

Prime-EPOS integrates directly with payment terminals, so there's no double-keying, no manual rec-
onciliation, and no end-of-day headaches trying to match transactions.

The payoff:

« Faster transaction times
» Fewer errors
« Automatic reconciliation

« Happy customers who don't wait around

Explore our payment solutions to see how seamless integrated payments can be.

Real-Time Reporting When You Need It

Bank holiday Monday, 3pm, venue heaving. Do you know how you're actually doing? With Prime-
EPOS, you do. Live dashboards show you sales, covers, average spend, and more: all accessible from

your phone if you're not near the back office.
What you can track on the fly:

« Total sales by hour, day, or week
 Best and worst performing products
« Staff performance

« Promotion uptake

« Payment method breakdown

No more waiting until Tuesday to find out how the weekend went. Make decisions in the moment,
adjust on the fly, and actually enjoy your bank holiday knowing the numbers are solid.

Built for Busy, Tested by Hospitality

Prime-EPOS isn't a generic system shoehorned into hospitality. It's been developed over 20+ years
specifically for venues like yours: pubs, restaurants, cafes, bars, and everything in between. The team
behind it understands what peak season actually looks like, and the software is built to handle it.

What that means in practice:

« Reliable hardware that doesn't crash mid-rush


https://www.prime-epos.co.uk/payments

« Software designed for speed, not just features
» UK-based support when you need it

« Flexible setup that fits your workflow, not the other way around

Ready to Make This Your Best Summer Yet?

August bank holiday is coming whether you're ready or not. The venues that thrive are the ones with
systems that scale: that handle the Monday madness as smoothly as a quiet Tuesday afternoon.

If your current setup has you worried, or you're just curious what a proper EPOS ecosystem could do
for your operation, get in touch. We'll walk you through exactly what makes sense for your venue,
your team, and your busiest days.

No pressure. Just a proper conversation about making peak season feel a lot less stressful.



https://www.prime-epos.co.uk/contact
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